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[Tpesmerom perynupoBanus Hactosiero [lopsaka ssisercst opranusanust odecredeHus
CBOEBPEMEHHOI0 M IMOJHOr0 paccMoTpeHus oOparienuit rpaxaan 8 MAJIOV netckumii
cajl No26 «Panyran (jlasee — YupexieHue) ¢ yBeJIOMJIGHHEM 3asiBUTEJICH O NPUHATHH T10
HUM pelIeHHH W HampaBleHHe OTBETOB B CPOK, YCTAHOBJICHHBIH 3aKOHOAATEIHCTBOM
Poccuiickoi @enepariuu.

Hacrosmumit  [lopsjiok  onpejensier M perilaMeHTHpyeTr opraHusanuio  paborsl ¢
oOpalleHus MU rpaik/iad B Y upei/JIeHuu.

Pacemorpenue oOpatieHuii rpaxciad B YUpeKICHHH PErjiaMeHTHPYeTCs CleAyIOIHMMU
HOPMATHBHBIMH NPaBOBBIMH akTamu: DepepanbHbiM 3akoHOM 0T 29.12.2012 Ne 273-03
«O06 obpazosanuu B Poccuiickoit @enepaunn», Penepansubiv 3akoHoM ot 02.05. 2006
No 59-@3 «O nopsiake pacemorpenust oOpatenuit rpaxkaan Poccuiickoit Menepanum,
sakoHoM Poccuiickoit ®eneparu ot 27.04.1993 Ne 4866-1 «OO0 obkanoBaHuH B CyJ
JICHCTBUH W PeUICHUi, HapylmaloUMX npaBa ¥ cBoOOAbl rpaxiaan», denepaibHbIM
3akoHOM Poccuiickoit ®enepanun ot 27.07 2006 Ne 149-03 «O06 wundopmaiuy,
MH(OPMAIIHOHHBIX ~ TEXHOJIOTMSIX M 0 3amure uHopmauuu», ['pampanckum
npoieccyaibHbIM KojiekcoM Poceniickoit Genepamuu ot 14.11. 2002 Ne 138-D3.
Hacrosiuit [Topsijlok sBisiercst JOKalbHBIM HOPMaTHBHEIM aKTOM YupekaeHus (nanee —
JTIOKAJIbHBIC HOPMATHUBHBIE AKTHI), PErVIAMEHTHPYIOLIMM 00pa3oBaTelibHble OTHOUIEHHS B
YupemaeHuu.

[Tosoxenus nacrosiero llopsijika pacrnpocTpaHsiorcss Ha BCe YCTHbIe OOpallleHHs:;
oOpateHus, TOCTYIIHBUIME B NHCbMEHHOH ¢opme uiH B (QopMe 3JIEKTPOHHOIO
JIOKYMEHTA; HWHJMBH/yalbHble M KOJJIEKTHBHble oOpallleHMss rpaxiaH (pauzee —
oOparenus).

OOpatienus rpakaan B YupeKJIeHHE MOCTYMAIOT B BHJE MPEAJIOKCHUH, 3asBICHUH H
Kao0.

lpe/utoenne — Buja oOpauleHuss rpakJaHuHa (Cpymnnbl I'pakJaH), HalpaBlIeHHONO Ha

YAVUIICHHE OpraHu3aiiu  ACsTe/IbHOCTH YUpeuJIeHHs, pelIeHHe BOIPOCOB OpraHM3aluu
00pa3zoBaTeIbHOIO IPOLECCa, COIEePIKAHU JIeTeH B YUReKICHHUH U APYTrUX HalpaBIeHHH.
3asiieHue - BHJL OOpaulleHMsl TIpax/aHHHA (CPYIIbl IPaX/IaH) 110 BOIPOCaM peald3aluu
NPUHAIOKAIMX eMy (eif) WIM JAPYrHM TIpayKaHaM KOHCTHTYLMOHHBIX IIpaB, cBOOOX H
3aKOHHBIX HHTEPECOB.

Kanoba - Bua oOpanieHus: rpakaaHiHa 10 MOBOJAY BOCCTAHOBJIEHHS HAapYIIEHHBIX ero JHOo
JAPYroro nuua (Juu) npas, cBOOOA U 3aKOHHBIX HHTEPECOB.



7. CpezeHusi 0 MeCTe HaXOMKICHUsI YUpeKIeHHUs, MOYTOBOM ajpece Ui HalpaBlIeHHS
oOpateHuii, o Tesie)OHHLIX HOMEpPAxX W aapece IEKTPOHHON MOYTHI Ui HAIPaBJIEHHS
oOpatnenuii; uadgopmanust 0 JIHYHOM NPUEME IpaykaaH PYKOBOIHMTEIEM YHUpPEkIAECHHS
pa3MeIaoTess Ha HH(GOPMAIMOHHOM CTeHJE B YUpEeKICHHH W o(HUHalbHOM caiite
Yupexkaenusi B MH()OPMALIMOHHO-TEIEKOMMYHHKAIMOHHONH  cetu  «MHTepHeT»
(https://26krv.tvoysadik.ru/contacts ) (nanee — caiT YupexacHue).

8. OOpauieHus rpax/iaH MOTyT OBITH HAalpaB/IeHbl B Y UpeKIeHHE:

o nouroii Pocenn o agpecy: 624140, CeeptoBekas o0, r. Kuporrpan, yi. Jlepmonrosa, 17

e JIEKTPOHHOII nouroi no axpecy: mkdou-26(@mail.ru;

e 110 tesnedony: (34357)6-00-79.

9. CamocrosTelbHas [epejadya 3asBUTENSIMH ITHCbMEHHBIX OOpaIleHuil HIH KyphepoM
Harpasisercs 1o ajapecy: 624140, Ceepanosckas 00, r. Kuposrpan, yi. JlepmoHTOBa,
17. I'pagpuk paboTbl A€IONPOU3BOAUTEINS: [OHE/ICIBHUK, BTOPHHK, Cpela, YeTBepr,
nsirauna - ¢ 8.00 go 17.00; oGenennsiii nepepsis - ¢ 12.00 go 13.00.

10. Bece nocrynarouime oOpauieHust rpaxiad B YupexJeHHe nojiexar o0s3aTellbHOMY
pPacCMOTPEHUIO.

11. Orkaz B npuéme oOpatieHuil, paccMOTPEHHE KOTOPBIX BXOJHT B KOMIIETEHIHIO
YupeIeHHs, HeJIOIYCTHM.

12. C uenbio 03HAKOMJICHHS! POJIMTENIEH (3aKOHHBIX IIPE/CTaBUTEIICH) HECOBEPLIEHHOIETHUX
oOyuatrommxcst ¢ Hacrosummm  llopsaxom  Vupeknenuwe pasmemaer €ro Ha
HH(POPMALIMOHHOM CTeH/Ie B YUupesiIeHu! U (1) Ha caiite YupekieHusl.

[paga rpaxiaan u o0S3aHHOCTH JIOJIZKHOCTHBIX JIHIL YYPEKICHHS NPH PACCMOTPCHHH
o0pauieHuil rpaskian

1. I'paxiaHus Ha CTaAMKU paccMOTpeHHs ero oOpateHus B Y YpexKIeHHH HMEET MPaBo:

e IIPEJICTABJISITH JIOTIOJHHTEIBHBIC JIOKYMEHTBI U MaTepHasIbl 110 paccMaTpuBaeMoMy oOpalieHHIo
0o oOpamarsest ¢ npocbboit 00 ux HeTpebOBAHMH, B TOM YHCIIE B 3JISKTPOHHOH (opme;

e 3HAKOMHTBCS € JIOKYMEHTAMHM H MaTepHalaMH, KacalOlUMHUCs PacCMOTPEeHHs 00palieHus, eclin
9TO HE 3aTparuBaeT npasa, cBOOO/IbI U 3aKOHHBIE HHTEPEChI IPYTHX JIUIL;

e II0JIy4aTh MHCHMEHHBIH OTBET MO CYILIECTBY IOCTABICHHBIX B OOpamieHMHM BOMPOCOB, 3a
MCKJIIOYEHUEM CJIydaeB, MPeyCMOTPEHHBIX JCHCTBYIOUIMM 3aKOHOAATenbcTBOM Poccuiickoit
DOejrepanmu;

e [I0JIy4aThb YBEJAOMJICHHE O IMepeajpecallud oOpalleHus B TOCYJApCTBEHHBIH OpraH, Opras
MECTHOI'O CAMOYIPABJICHHUS MJIM JIOJDKHOCTHOMY JIMIlY, B KOMIICTCHIIUIO KOTOPBIX BXOJIUT
paszpenieHre MOCTaBIEHHBIX B 00pallleHHH BOIPOCOB;

e oO0pamarecs ¢ kaja000H Ha NPHHATOE 110 0OpAIEHHIO PelIeHHe WK Ha jedcTBHs (Oe3neicTBre)
B CBS3M € paccmorpenueM oOpaiienus B aIMHHUCTPATHBHOM U (MIH) cyAeOHOM HOpsIKE B
COOTBETCTBHHU ¢ 3aKoHoarenbeTBoM Poceniickoi Menepaumu;

e o0pararses ¢ 3asiBJIEHHEM O [PEKPAIIeHHH PACCMOTpeHUs 00palleHus.

2. Jlo/mKHOCTHBIC JTHIA YUpek/IeHus (Jaiee — J0JKHOCTHRIE JHua) obecrneynBaoT:

¢ 00BEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE paccMOTpeHue oOpallleHHH rpakiaH, B ciydae
HEOOXOAMMOCTH € Y4aCTHEM I'PayAaH, HallPaBUBIIMX 0OpalleHus;

o IIOJIYYEHHME, B TOM YHCIE€ B 9JIEKTPOHHOH Qopme, HEOOXOAMMBIX ISl PACCMOTPEHHS
NUCHMEHHBIX OOpauleHui rpaskaaH JTOKYMEHTOB H MaTepHalloB B JPYTHX TOCYAapCTBEHHBIX
opraHax, opraiax MECTHOI'O CaMOYIIPaBJICHUS M Y HHBIX AOKHOCTHBIX JIHIL, 3@ HCKIIOUEHHEM
CY/IOB, OpPraHOB JJO3HAHUSI H OPraHoOB IIPEABAPHTEILHOIO CIIE/ICTBHS;

* PHHATHE MEp, HANPABICHHBIX HA BOCCTAHOB/CHUE MM 3AUINTY HAPYIIEHHBIX 1paB, cBoboz
3aKOHHBIX HHTEPECOB MPaKIIaH:;

e YBEJAOMIICHHE TpaKJIAHMHA O HANpaBlIeHHH ero oOpallleHHs Ha PACCMOTPEHHE B JIPYroi
rocyapcTBEHHBIH Opra, Opral MeCTHOr0 CaMOyIPaBICHUs! U HHOMY JO/DKHOCTHOMY JIHLLY B
COOTBETCTBUM € HX KOMIIETEHIIHEH.

3. KoudwunenunanbHple CBEACHHS, CTaBLIME HW3BECTHBIMH JIOJDKHOCTHBIM JIMLIAM [PH
paccMOTpeHuu oOpalleHui rpaxkJiaH, He MOryT OLITh WCIOIB30BAaHBI BO Bpel 3THM
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rpaxjiaHaM, B TOM 4HHCJIE, €CJIH OHH MOTI'YT ITOBJICYb YHICMJICHHC YCCTH M JOCTOMHCTBA
Ipak/IaH.

4. OCHOBHBIMHM TPEOOBAHUIMH K Ka4eCTBY PACCMOTPEHHsI 00pallleHU i ABIISIOTCS:
JOCTOBEPHOCTE MPEAOCTABIACMOH 3asaBUTEIAM HH(POPMAIIHK O X0/Ie pPACCMOTpPEeHHs 00paIleHus;
4ETKOCTh B H3JI0KEHHH HHPOPMALIHH;
110JHOoTa HHGOPMHUPOBAHHUS 3asiBUTEIICH O X0JIE PACCMOTPEHHUS 00paIlICHHS;

YA00CTBO H JOCTYIHOCTH MOJIYyUCHHS HH(DOPMAIHH 3aSBHTEISIMH O MOPSAJKE PAcCMOTPEHHS
oOpalneHuii.

5. TpebGosanus, yuurbiBaromme ocoOeHHOCTH paboThl ¢ OOpalICHHAMM IPAXKIAH B

IEKTPOHHOH opme:
obecrievyeHne BO3MOKHOCTH 1OJIyYeHHs 3asBHTEIsIMA HH(OpMauu o pabore ¢ obpaleHnsIMu
Ha caiite YupekeHusi;
obecrieyeHrHe BO3ZMOKHOCTH JUIsl 3asiBUTeNIC MPEACTaBIIsTh JOKYMEHTBI B IEKTPOHHOM BHIE C
UCIIOJIB30BAHUEM calfTa Y upek/IeHus;
obecrieveHne NMpU HalpaslIeHUH 3asBUTeNeM obpaiienus B (opMe 2JIEKTPOHHOIO JOKYMEHTA
HPEICTABICHUS  3aSBUTEIIO  SJIEKTPOHHOTO COOOLIEHMS, IOATBEPIKIAIONIEr0 MOCTYIIEHHE
obpaiuenus B Yupex/ieHue,
Pacemorpenne nuebmMenubixX odpamennii n obpamenuii rpas/ian, NocTYMHBIIAX [0 M0YTe

I. Hocrynaomme B Yupexjienue nucbMeHHble oOpaiueHns (6aHAeposH, MOCHLTKH)
[IPUHUMAIOTCS  YITOJIHOMOYEHHBIM  JIHLOM(JICTIOIPOU3BOJINTENIEM), OTBETCTBEHHBIM 34
PErucTpanuio 00palieHui rpaxk/ian (Janee — yroJHOMOYEHHOE JIHIO).

B nemsx obecnievenus Gesonacnoetu mpu paboTe ¢ NMHCHMEHHBIMH 0OPAIIEHUSAME OHH
MOekKaT 00s3aTeNILHOMY BCKPLITHIO M IIPEJBAPHTENBHOMY MPOCMOTPY. B ciydae
BLIABJICHHUS ONACHBIX HWIIM IOJO3PUTENIBLHBIX BIOKEHHI B KouBepre (OaHmepoiu,
ochUIKe) padoTa ¢ MHCLMEHHBIM OOpAIEHHEM MMPHOCTAHABIMBAETCH 10 BLIACHEHHUS
0OCTOATENBCTB U NPUHATHS COOTBETCTBYIOIIETO PEIICHUS YIIOJHOMOYEHHBIM JIHIIOM,

OTBETCTBEHHBIM 3a PErucTpalifio oOpaleHHi rpaxIaH.
3. llpwn npuéme nucoMeHHBIX 0OpaleHuii:
MPOBEPSETCS MPAaBUIBHOCTb aAPECHOCTH KOPPECTIOHICHITHHE;
BCKPBLIBAIOTCSI KOHBEPTHI, [IPOBEPACTCS HATHYHEC B HUX JIOKYMEHTOB (pa30pBaHHBIC IOKYMEHTBI
OJIKIICHBAIOTCS );
MOCTYIMBIIME ¢ TMHCBMOM JIOKYMEHTHI (I1acnopT, BOEHHBIH OWIIeT, TpyJoBas KHHKKA,
CHCHOHHOE yA0CTOBEpeHHe, (poTorpaduu U Apyrue NPHIIOKEHHS K [THCBMY) [OJKAIBIBAIOTCS
MOJI CKPerKy Ioc/ie TeKCTa IHChbMa, 3aTeM IIOJAKAlbIBAeTCsl KOHBepT. B ciaydae oTcyTcTBHA
CaMoro TEKCTa MUchbMa pabOTHUKOM, MPUHUMAIOIIUM [OYTY, MOJKAILIBAETCS OJAHK ¢ TEKCTOM
«llucpmennoro obpaienns K ajpecary HeT», KOTOPBIH PHIIAraeTcs K KOHBEPTY.

4. Tlo BBIABICHHBIM HAPYLUCHHUSIM M HEJIOCTATKAM COCTABIIAIOTCS aKThl Ha IIHCHMA:
K KOTOPbIM MPUJIAraloTCs BIOYKEHHBIE B KOHBEPTHI JICHEKHBIC 3HAKH, [IEHHBIC OyMard u T.IL.;
IIPH BCKPBITHH KOTOPBLIX He 00HAPYIKUIIOCH 0OpaIeHus;
B KOHBEpTax KOTOPBIX OOHaApyIKMiach HeJOCTaya JOKYMEHTOB, YIIOMHHAEMBIX ABTOPOM HIIH
BJIOKCHHON B KOHBEPT OMHUCHIO JIOKYMEHTOB.,
AKT COCTaBJIACTCS B JBYX HK3EMIUIIPAX U IOIMHCHIBACTCS YIIOJIHOMOYEHHBIM JuLoM. [Tpu sToM
OJIMH  JK3eMIJISIP AKTa TOCBUIAETCS OTIPABUTENIIO, BTOPOH NpHOOIAeTcs K MOIyYEHHBIM
JIOKYMEHTAM H [epesiaeTcs BMeCTe ¢ HUMH Ha pacCMOTPEHHE,

5. Owmubouno (He 1o aapecy) NpPHCIAHHBIC [MCbMA BO3BPAIIAIOTCS HA  I0YTY

HEBCKPLITBIMH.

6. Perucrpaiusi mMCbMEHHBIX OOpallleHHi | 0‘6pameﬂnﬁ rpakaad, IIOCTYIIHMBIIUX B
YUpeKIeHHEe 110 JJICKTPOHHOH [10YTe, MPOH3BOAMTCA YIOJHOMOYEHHBIM JIMIIOM, B
TEYEHHE OJIHOIO JHS € JJaThl X MOCTYIUICHUS.

7. llucomennsie obpauiennst u oOpalieHUs I'pakiaH, MOCTYNHBINHX B YUpeXkKJIEHHE II0
2JIEKTPOHHOM MOYTE, PETHCTPUPYIOTCS B )KypPHAJIE PErMCTPALMH 00palleHHi Ipax/iaH.
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8. JKypHan perucTpauuu oOpallleHHi rpaIaH JOKEH BKIIOYATH CICAYIOUIAE paszessl:
perneTPALHOHHBIH HOMEp; JaTa MOCTYIICHHUS o6pamenns; ®.M.0. 3agBurens; BONpoC,
no KoTopoMy oOpaliaercs 3asBHTENb; aipec, IO KOTOPOMY HAIpaBiseTCs OTBET;
pesyibTar pacemorpenus. Eciun oOpatieHue KOIUICKTHBHOE, TO PEruCTpUpyeTCs aBTOP, B
a/[pec KOTOPOTO IPOCAT HANPAaBUTL OTBET. B aHHOTAlMK yKa3bIBACTCH o01ee 4UCI0
aBTOPOB.

. Ha xaxiom oOpailieHHH IPOCTaBIACeTest aTa PErueTpari 1 perucTpalMOHHBIH HOMEP.

10. AnonumHble oOparienus (oOpaiienue JIuna (IpyTibl JIALL) Oe3 ykasanusi (aMHIIHH,
MMEHM, OT4eCTBA, ajpeca, MaThl, JHYHOH NOJIIMCH) HE IOJIEKAT PErHCTPAlMH H
COOTBETCTBEHHO PAcCMOTPEHHIO. AHOHMMHBIE 00palleHHs, COAEPIKALIHE CBEACHHA O
FOTOBSIIEMCS] HIIH COBEPIICHHOM [PECTYIUIEHHH, HE3aME/UIMTEIbHO HAPABIIAIOTCA I
[IPOBEPKH B IIPABOOXPAHHTEIILHBIC OPraHbL.

11, YIIOAHOMOUEHHOE JHIO [PH PErucTpanuy [poBepsieT yCTAHOBJICHHBIC PEKBH3HUTLI
[HChbMA, HAJTMUHe YKA3aHHBIX aBTOPOM BJIOJKeHHI U mpuiiosxkeHui. 1Ipu HEOOX0/IMMOCTH
[IpoBepseT MOCTYNUBIIHE 00palleHs Ha IOBTOPHOCTE.

12. [ToBTOPHBIMH CHHTAIOTCS OOparleHus, MOCTYIUBIIHE OT OJHOTO H TOTO JKe JMLa Io
OJIHOMY M TOMY JKe€ BONpPOCY, €CJIH CO BPEMCHH IOJa4n IMEpBOro oOpareHus UCTEK
YCTAHOBJICHHBIH 3aKOHOAATE/ILCTBOM Poccuiickoi dDemepaliii CpOK pacCMOTPEHHS HITH
sasBUTEAb HE COTNACeH ¢ MPHHATHIM MO €ro 00paIleHHIO PEIICHHCM. [ToBTOpHBIE
obparieHus rpas/ial CTaBuTCs Ha KOHTPOJIb.

13. O6palenys OXHOrO K TOTO JKe aBTOpa, 10 OJHOMY W TOMY JKE BOLPOCY, MOCTYIHUBLINE
J10 UCTEUSHMs CPOKA PACCMOTPEHHS, CUMTAIOTCH NTEPBUYHBIMH. '

14. He cumTatoTcsi MOBTOPHLIMH [HCbMA OAHOIO M TOr0 K€ aBTOpa, HO IO PasHLIM
BOTIPOCAM; 00pallleH s, B KOTOPBIX COAEPIKATCS HOBBIC BOIPOCH HIIH JIOITOTHUTEIbHBIC
CBEIACHHMSL.

15. [lpomenune perucrpanuio oOpaleHus IpakiaH B 3aBUCHMOCTH OT COJIepIKaHHs
BOIPOCA B TOT K€ [€Hb HANPABJIAIOTCS [UIsl PACCMOTPEHHS PYKOBOAHUTEIIO YupexieHus
(najiee — pyKOBOIMTEIb).

16. O6paienus rpaik/Ial Mo BONPOCAM, HE OTHOCALIMMEH K KOMICTEHIIH YupeaeHus, B
teuenue S (ISITH) AHEH CO JIHS X PErHCTPAIlMK [EPECHUIAIOTCS TOJDKHOCTHRIMH JINLAMH
B COOTBETCTBYIOLHE OPTaHM3ALMK HIM COOTBETCTBYIOMIEMY JOJKHOCTHOMY JIHIY, B
KOMIIETEHITHIO KOTOPBIX BXOJMT pEIIeHHE NOCTaBICHHBIX B oOpalleHuy BOIPOCOB, €
yBEIOMICHHEM I'Pask/IaHHHA, HAITPABHBILETO oOpatueHue.

17. OcHOBaHMS JUIS OTKA3a B PACCMOTPEHHH 00paICHN

B IHCHMEHHOM OOpalieHuH, OOpAIIeHHH IO 3JIEKTPOHHOM MO4YTe HE YKA3aHbl (damuns
pasklaHuHA, HAIPABHBIIEro OOpAlICHHe, M AIpec, [0 KOTOPOMY J0JDKCH OpITH HapasjicH
OTBET;

B OOpAIeHHH COJIEPIKATCS CBEICHHS O IOJrOTABIMBACMOM, COBEPIIACMOM HIIH COBEpPUICHHOM
NPOTHBOTIPABHOM JIEAHHH, @ TaKKe O JIMUE, €ro MOAroTaBIHBAIONICM, COBEPUIAIOIIEM HITH
copepuinpiueM. OOpaienue MOICKHT — HANPABICHHIO B rocy/IapcTBEHHBI  Opran B
COOTBETCTBHHU € €r0 KOMIETEHIIHEH;

TEKCT MTUCBMEHHOTO 00pallleHUs HE 10UIAeTCs MPOUTCHHIO;

HOJHOMOYMS [PEACTABUTENs 3asBUTCIAA He MOATBEPIICHBI B TOPSUIKE, yCTAHOBICHHOM
saKoHOaTeIbeTBOM Poccuiickoit Peaepanuu (B cyvae noaaquu Kasao0bl).

18. OGparnesne MOKeT ObITh 3aPerHCTPHPOBAHO, HO HE PACCMOTPEHO MO CYHICCTBY, CCIIH:
oOparlieHHe TOro Ke JHUIA (PPYIIbI JIHI) H IO TEM XKCOCHOBAHUAM OBUIO paHee PacCMOTPEHO M
BO BHOBb [OCTYIHBIIEM OOpPAIIEHHH OTCYTCTBYIOT OCHOBAaHMs I MNEPECMOTPa panee
[IPUHATOTO PEIICHHS;

[0 BOIPOCAM, CONEPM AIIMMCS B 00palleHHH, HMEETCs BCTYIHBILICE B 3AKOHHYIO cuiy cynebnoe
peuieHue;

oOpalieHue HAnpasBIeHO JIMIOM, KOTOpOe MPHU3HAHO HezeecrnocoOHbIM  pelIeHueM  Cy/1a,
BCTYIHBIIMM B 3aKOHHYIO CHILY:
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oOpallleHHe MOJaHO B HHTEPECAX TPETHHX JIHIL, KOTOPBIE BO3PAXKAIOT IIPOTHB €r0 PACCMOTPEHHS
(KpoMme HeteecnnocoOHbIX JTHIL);

obpallieHHe COAePIKUT HEUEH3YPHBIC JHOO OCKOPOMTEIbHbIE BBIPAKEHHUS, YIPO3bl IJKH3HH,
310POBbIO M HMYIIIECTBY TO/DKHOCTHOIO JIHIIA.

19,

20.

B cnyuwasx, ykasamueix B nyskre 18 HacTosero pasjenia, JMIO, HalpaBUBIIEE
0Opallenye, OMOBEIAeTCs O JIAHHOM PEIeHHH ¢ YKa3aHHEM OJIHOH M3 NepevHCIIeHHBIX
NPHYHH.

[lo nucemennomy obparuenmio u obparennio, MOCTYIHBUIEMY 110 3JIEKTPOHHOH IIOYTE,
PYKOBOZHTEIIEM JIOJIKHO OBITH LPUHSITO OJIHO U3 CIIEJYIONINX PeIIeHH I 0

NPUHATHH K PACCMOTPEHHIO;
HAlIPABIICHUH B JIPYTHE OPraHu3aliHi U YYPEIKICHHS;

NPUOOLICHHH K PAHEE IOCTYIUBIIEMY 0OPALIEHHIO;

COODLICHHH IPaYKIAHUHY O HEBO3MOIKHOCTH paccMoTpenus ero odpaleHus;
COOOIICHHH TPAKIAHHHY O IPEKPAIICHHH TEPEIIHCKH.

21.

8o
o

o)
(S

29.

31.

32,
33

34.

OOpalueHus, paccMOTPEHHBIE PYKOBOIHTEIEM., [EPEJIAKOTCST  YIIOJTHOMOYEHHOMY JIHILY
AL TIOCTICIYIOMICrO  HANPABICHHS  OOpALIEHHST 3aMECTHTENIO DPYKOBOJWTENS MM
COOTBETCTBYIOMIHM pabOTHHKAM UIsi PACCMOTPEHHUS U [OATOTOBKH OTBETA.

2. lIpoeKt orseTa rpaxciaHuHy, 10ArOTOBICHHBIH JIHIOM, OTBETCTBEHHEIM 34 HCIIOJIHEHHE

HOpy4CHHs! (YKA3aHHOTO B MOPYYEHHH PYKOBOIHMTEIs1), COIIACOBBLIBACTCS 3aMECTHTENCM
PYKOBOJMTE]TS.

. OTBETCTBEHHOCTh 3a CBOCBPEMCHHOE, BCCCTOPOHHEE H 00BEKTHBHOE paccMOTpeHHE

06p‘dHI€HI’Iﬁ B paBuoﬁ CTCIICHH HCCYT BCE YKa3aHHEBIC B PE30IONHNH HCITOJTHUTEIIH.

. OOpalenus, NOCTyNUBIINE ¢ TOMETKOI 0 CPOYHOCTH HOCTaBKU «BpyunTs HEMeuieHHOY

HIIH <(Cp0'—iH0>), PaccMaTpHBaIOTCs HE3AME/UIHTEIIBLHO.

. Ilepenaua obpammenuii rpaixaan ot omHoro paboTHHKA PYrOMY OCYINECTBIISIETCS TOIBKO

4Cpe3 YIIOJIHOMOYEHHOE JIHIL0.

- Ecin pacemorpenne obpainenns nopyueno rpymme jguin u B PE30JIIOLIMN HE YKa3aH

OTBETCTBEHHBIN HCITOJIHHUTEIIb, TO OTBETCTBEHHbBIM 3a NOArOTOBKY OTBETA ABJISCTCS JIAIIO,
YKa3aHHOC B pe30JIIOIHHU ITCPBLIM.

- Eciin B iopyyenuu 110 06patieHnio HeCKONbKO HCHONHUTENEH, TO OHH He NO3/HEE, YeM

3a 5 (nTh) JAHEH 10 MCTedeHMs cpoka OTBETAa Ha oOpalneHue, mpeiCTaBisIOT
OTBCTCTBEHHOMY MCIIOIHUTE/IO OTUET IS COCTABJICHUS OTBETA.

. MenonuenHpivmu CHHTAKOTCH 06]38[116}{]4?[ rpaxiaH, €CJIn PacCMOTpPEHEI BCE

[TIOCTABJICHHLIE B HHX BOIPOCLL, HPHHSTLI ]-lEO6XO,[[HMbIe MEPLlI U aBTOpaM JIaHbI
HCYCPIIBIBAKOIIHE OTBEThI,

B cjlydae, €CJIM JIaHHBIX, YKa3aHHBIX B OGpElLLlGHHH., HEIOCTATOYHO I [IPHHATHA
OKOHYATEJIEHOT'O pelieHus, 3alpalauBarOTcs l{€O6XO,IIHMbI€ MaTepHalibl I 3aK/II0YUYeHH
1 000CHOBAHHOTI'O NPHHATHA PEILICHHUS.

. Cpok paccmoTpenust o0pauiennii rpaxiaan He J0JKeH npespimate 30 (TpuanaTH) AHEH

€O JHA MX PerHCTPalliM, €CJIM B PE30JIOLMM HE yKasaH JAPYyroil CpoK HCMOTHEHHS.
OOGpamienus, He TpeOyIOLIME TOMOIHHTEIBHOI NPOBEPKH W U3YYEHHUS, pACCMATPHBAIOTCS
B reuenne 10 (zecsarn) nueit. OkoHuanneM cpoka paccMoTpenus oOpallieHusi CUNTAeTCs
JIAT peleHust Bompoca.

[IpH HEBO3MOKHOCTH HCMOJHEHHs 0OpalleHns B CPOKH, YCTaHOBJICHHBIE MYHKTOM 30
HACTOALIETO pasaeia, HEOOXOAMMO PELIMTh BOTIPOC O MPOIEHHH CPOKA PACCMOTPEHHUS.
Hpoanurs cpox pacemorpenns obparnenus MOJKEE TOJILKO PYKOBOAMTENb, HO He Ooliee
YeM Ha OJIHH MecsIl.

Pesynbrarel paceMoTpenus obpameHnst coobIaoTes ero aBTOopY.

Otser jtomken  ObITh  KOHKPETHBIM, SCHBIM  [10 COJICPIKaHnI0, O0DOCHOBAHHBIM H
OXBaTLIBATH BCE BOIIPOCHI, OCTABICHHbIE B 00pallleHUH,

B orserax o pesynbrarax pacemorpenus oGpatuenuii rpak/iaH HeoOX0IMMO:

COCJIATLCS Ha HOMEP W JIaTy PErHCTpaliy oOpaleHus;



KPaTKO M3JI0KHMTh COjlepikanue obpalnieHus rpakiannia (ykaszarh (haMuInio, HMsl, 0TYECTBO);
ecn B 00OpallleHHH II0CTABICHO HECKOILKO BOIPOCOB, OTBET CTPOMTCS Pa3jelbHO 110 KakKIOMy
paccMOTpeHHOMY  BOmpocy, ad3anel HymepyioTcs apabckumu nudpaMum M HAUYHHAIOTCA
[10/13ar0JI0BKOM, OTPaXKalolluM CYIIECTBO IOCTABICHHOIO BOIPOCa;
[P HEBO3MOKHOCTH PEIIEHHS BONpPOCA B CPOKH, yCTAHOBJICHHbIE MyHKTOM 30 HacTosIIero
pasjena, WU3JI0KUTH NPHYHHBL 3a1€PKKH H CPOK OKOHYATEIBHOIO paspeincHus (Ui CHATHS
oOpaleHus ¢ KOHTPOJIs);
JOMOJIHUTENBHO COOOMIHTE 00 OKOHYATEIBHBIX PE3yJIbTaTaX pa3pelleHus;
yKaszaTb BHHOBHBIX JIHIl, JIaTh OLCHKY MX JIGHCTBHAM, HOCJIYKMBIIMX TPHIMHON JUIs
BO3HMKHOBEHHS OOpaleHus, coOoOUTh 0 Mepax B3bICKaHHs (B Cllyyae OTCYTCTBHS BUHOBHBIX -
H3JIOKUTL OTBET HA JIAHHBIH BOIPOC 110 CYHIECTBY €O CCBUIKOH Ha 3aKOHOIATEILCTBO
Poccniickoii denepauun).

35. B otBerax Ha o0patieHus rpaxkiad He JONYCKaroTCs:
B3aMMOHCKIIIOYAIOLIAS 110 COAEPIKAHUIO HHPOPMAILHSI;
(hopMasbHBIH MOIX0/1 K PELICHUIO TIOCTABICHHbIX B 00paIeHUH BOIPOCOB;
OTCYTCTBHE HH(OPMAILIMH O Mepax, IPHHSATLIX C LEeJIBI0 YCTPAHEHHs BBLISBICHHBIX HEJOCTATKOB;
OTCYTCTBHE MHPOPMALMU O pe3ylbrarax PacCMOTPeHMs] XOTS Obl OJIHOIO M3 IOCTABIEHHBIX B
oOpallleHHH BOMPOCOB;
OTCYTCTBHE HH(OPMAlMK O IIPOJUICHHH CPOKOB PACCMOTPEHHs (€CITH TaKOBOE HMMEETCs) C
cool1ueHueM 00 ToM 00paTHBIIEMYCSI JIHILY.

36. Ecii nipockOa, n3noienHas B oOpalieHnd, He MOXKeT ObITh paspelieHa MoJ0KHTENIbHO,
TO YKa3bIBACTCs, MO KAKKM IIPHYHHAM OHA HE MOJKET OBITH YJIOBJIETBOPEHA.

37. McnonuuTenb ¥ JIMIO, TIO/UTMCABIIEE OTBET, HECYT OTBETCTBEHHOCTh 3a MOIHOTY,
COJICPIKAHHE, SCHOCTh W YETKOCTh M3JI0MKEHHs CYTH OTBETa, JIOCTOBEPHOCTH CCBUIKH Ha
HOPMATHBHBIC [TPABOBLIC dKTHI.

38. OOpatenus, Ha KOTOPbIE TAI0TCsI IPOMEXKYTOUHBIE OTBETHI ¢ KOHTPOJIS HE CHUMAIOTCSL.

39. Oreers! HA o0paIEH s TPAKAAH 10 UIHCHIBAIOT PYKOBOINTEb.

40. oymiHubIe IOKYMEHTHI (ITacropTa, AUILIOMBI, TPYIOBbIC KHUKKH H p.) BO3BPALIAIOTCS
3asBUTEIIIO 3aKa3HLIM OTIIPABJICHHEM BMecTe ¢ oTBeToM. [Ipu TOM B OTBETE HOIKHBI
ObITb MEpEUMCIICHBl MX HANMEHOBAHMS M YKa3aHO oO0llee KOJMYECTBO JIHCTOB
[IPHIIOKEHHUA.

41.1lpu  paccmorpennn  oOpallleHHst He  JIOIYCKaeTCsi  pasrjallieHHe  CBEICHHIi,
CollepKalMXCsl B OOpallleHHH, a TakiKe CBEJICHMH, KACAOUIMXCS YaCTHOW JKH3HH
rpaKaaHuHa, 0e3 ero coriaacus.

42. He sBisieTcs pasriaiieHueM CBEICHHUI, colepKaiuxes B 00palieHuy, Py HalpaBIeHHe
[IUCBMEHHOr0 00palleHusl B rOCYAapCTBEHHLIH Opram, OpraH MECTHOTO CaMOYIIPaBIICHHS
HJTH JIOJDKHOCTHOMY JIHILY, B KOMIETEHIHIO KOTOPBIX BXOIHT PEUICHHE MOCTABICHHEIX B
00palleH N BOTIPOCOB.

43. llepen nepeadeii 0TBETOB 3asBUTE/ISAM HA OTIIPABKY YIIOJHOMOUYEHHOE JIMLIO [POBEPSAET
HAIMYHE TOMMHUCEH, COOTBETCTBHE W HAJMUHE TPUIOKEHUH, YKa3aHHBIX B OTBETE,
MPaBUIBHOCTL HAMMCAHMsl HHJEKCA [IOYTOBOrO OTICHEHMs, ajpeca, (aMHIMH H
MHHUIMAJIOB KOPPECIIOH/IEHTA 1 HCXOIAIIEr0 HOMepa 1chMa.

44. OdopmieHHble HaUIEKAUM 00pa30M OTBETHI OTIPAB/ISIOTCS YIOIHOMOYEHHBIM JTHIIOM
ajzpecaram I04YTOBBIM OTIIPABICHHEM.

45. Orser na obpalienue, noctynupiiee B Yupexaenue B popMe JIeKTPOHHOTO JIOKYMEHTA,
HAMPaBJIACTCs YIOJHOMOYEHHBIM JIMIIOM B (DOpPME 2JIeKTPOHHOTO JOKYMEHTA II0 ajpecy
SJIEKTPOHHOM TMOYTHI, YKa3aHHOMY B 00OpalleHuH, :

46. Marepuanipl HCIIOJIHEHHOro 00pauieHds ¢ BH30BOH KOIHEH OTBETa 3asgBHTEIIIO
(opMHpPYIOTCS YIOIHOMOUYEHHBIM JIHIIOM B JIeIa.

47. Ocdopmienue Jiea s apXUBHOTO XpaHEHWs: 00paileHuil rpaXkaaH OCYIIECTBISIETCS B
COOTBETCTBHH ¢ TPeOOBAHUSIMH JICJIONPOH3BO/ICTBA.

Opraunmsanus padors! 1o npuémy rpasaan
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9.

10.

16.

JIuunbli npuém rpakiaan ocyecTBIsAeTcs PYKOBOANTEIEM B COOTBETCTBHH € rpaduKoM
npuéma rpaxaian.

B ciyuae oOpaiienust rpax/iaHiHa K PYKOBOJHUTENIO MO CPOYHOMY C TOUYKH 3PEHHS
rpaXkJIaHuHaA BOTIPOCY, TO MPHEM JIAHHOTO I'pakJaHuHa OCyLIecTBIsSeTcs B OnuiKaiinee
BpeMsl HE3aBHCHMO OT rpaduka rnpuéma.

['paduix npuéma rpaxkian pyKoBOJHTENIEM pa3MellaeTcss Ha caiTe YUpe)kKIeHus M Ha
MH(}OPMALIMOHHOM CTEHJIE B Y UPEIKICHHH.

Ilpu nuuHOM TnpuéME TpayIaHWH TPEIBSBISET JIOKYMEHT, YAOCTOBEPSIOUMH ero
JIMYHOCTB (Macropr, BOCHHBIH OWiier, a TakKe HMHble JOKYMEHTBI, YIOCTOBEPSIOIIHE
JIMMHOCTh, B COOTBETCTBHHU € 3aKOHOIaTenbeTBOM Pocculickoli Penepanyn).

Bo Bpemsi jMuHOro npuéma rpaxIaHuH JIeNaeT YCTHOE 3asBlieHHe TH00 OcCTaBIIseT
MHCbMEHHOE OOpalleHne 10 CYHIeCTBY 3a/aBaeMbIX UM BOIPOCOB, B TOM YHCIIE B LEIAX
MPUHITHS MEp 10 BOCCTAHOBJICHUIO MIIH 3allUTe ero Mjin o0yvarolmMXcs HapyLIeHHBIX
npas, cBOOO H 3aKOHHBIX HHTEPECOR.

MakcUMaIBHO JA0MYCTHMOE BPeMsi JIMUHOIO NpUéMa rpakJaHinHa He JOJIKHO MPEBHIAaTh
30 MUHYT.

B cayuae, ecim H3JI0KeHHBIE B YCTHOM oOpauieHut (pakThl U 00CTOATEILCTBA SIBIISIFOTCS
OUCBHIHBIMH M He TPeOYIOT JOMOTHUTEILHOH NPOBEPKH, OTBET Ha ODpallleHHE MOMKET
OBITH J1aH YCTHO B XOJI€¢ JHUHOrO npuéma. B octanbHbIX ciydasx ga€res MHUCbMEHHBIH
OTBET 110 CYHIECTBY MOCTABICHHBIX B YCTHOM 00pallleHHH I'Pa/aHuHa BOIIPOCOB.

Eciu B X0j1e TMYHOrO NpUEMa BBISICHSIETCS, YTO PEeLICHHE MOJHUMAEMBIX I'PaXKIAaHHHOM
BOIIPOCOB HE BXOJMT B KOMIETEHIHIO YUpek/ACHHs, IPaKIaHHHY pa3bsCHAETCs, Kyla U
B KAKOM [OPSI/IKE €My Clie/1lyeT 00paTHThCS.

B xoae snmunoro npuéma rpaxkJaHuHy MoKeT ObITb OTKa3aHO B PacCMOTPEHHH €ro
obpatieHus, eciim eMy paHee ObUI JIaH OTBET 110 CYLIECTBY MOCTaBICHHBIX B 0OpallleHuH
BOTIPOCOB.

Cpok OXHIAHHs 3asBHTENISI B OYEPEJM HPH JIHYHOM OOpallleHHH B YUPEKICHHE He
JIOJIKEH MpeBuImats 20 MUHYT.

. Opranmszanus npuéma TpakJIaH OCYIIECTBISETCS B CIHELHAILHO OTBEAEHHOM MECTE,

VUHTBIBAIOIIHM HEOOX0AMMOCTE o0ecneueH st KOMQOPTHBIMH YCIIOBHAMH 3asBHTEIICH.

.llf[ﬁ OXKHJTaHH A npuéma rpaxKaaHaMu, 3alloJIHEHHS He0OX0IHMBIX JOKYMCHTOB

OTBOOMUTCSI MECTO, 060pyIIOB£lHH08 CTOJIOM, CTYJIBSIMH, a TaK¥XKe H606XOI[HMI:IMH
KaHICJHAPCKUMHA HNPUHAUICIKHOCTAMH (,[l,ﬂﬂ BO3MOKHOCTH O(i)OpMJIGHHH ,ZLOKYMGHTOB).

. Vuér yCeTHBRIX oOpallleHuH TpakaaH U COAepKaHHe YCTHOTO OOpalleHHsl 3aHOCATCSA B

JKYpPHAJ PErucTpaliy JIMUHBIX 00palleH il rpaiiaH.

. JKypHan perucTpanu JHYHBIX 00pallleHUd rpasiad JA0JKEH BKIIOYATH CJISAYIOMHe

pasienbl:  perucTpalMoHHblii  HoMmep; Jjara oOpawenusi; ®.M.0. obparusierocs;
TeMaTuka oOpalmieHus; ajpec, 10 KOTOPOMY HampaBiseTcss OTBET, pe3ylbTar
paccMOTPEHHUS.

. B ciyuae, ecnu ycrHble oOpaliieHus rpaijiad npuHAMaloTes 1o Tenedony, 3BOHUBIIHI

[peAYIPEKAAETCs 0 TOM, 4TO B Hessx cobmoaenns Tpebosanuit GenepanbHOro 3aKoHa
or 27 wmons 2006 r. Ne 152-®3 «O nepcoHaidbHbIX JaHHBIX» PpasroBop ¢ HHUM
3AMMCHIBACTCA M €MY JaI0TCSl YCTHBIC OTBETHI 110 BOIPOCaM, BXOIAIIMM B KOMITETEHIHIO
Yupexaenus,

Vernbie oOpatiienus rpax/ian, IPHHSTEHIE 110 TeneOHy, B JKypHaie He PerHCTPHPYIOTCSL,

Pesyabrarel paceMoTpenust 00pameHuil rpaskian

I

KoneuHbIMH pe3yJibTaTaMHy IPeaoCTaBJICHUA pacCMOTPCHUA O6p’dLL[CHH$I SABJISIIOTCA.

OTBET Ha BCE MOCTABJCHHLIE B oOpalieHuu (yCTHOM, B IHChbMeHHOH (dopme uin B Qopme
3JIEKTPOHHOTO JOKYMEHTA) BONPOCHI HJIM YBEAOMJICHHE O MepeaJpecoBaHMM oOpalleHus B
COOTBETCTBYIOLIYIO OPraHH3aldi0 HWIH OpPraH, B KOMIETEHIHIO KOTOPOro BXOJHUT pELICHHE
MOCTaB/IeHHBIX B 00pallleHHH BOIIPOCOB;



OTKa3 B pacCMOTPeHUH oOpalienus (YCTHOTO, B TUCEMEHHOM (opMe it B hopMe DIIEKTPOHHOTO
JIOKYMEHTA) ¢ M3JIOKCHHUEM ITPHYHH OTKA3A.

2. llpouenypa paccmoTpenus oOpalleHus 3aBepiIaeTcs 1yTéM HalpaBlIeHHS OTBETA HIIH
0TKa3a Mo cyuiecTBy oOpaiienus 3agBUTeN M IMOJyUCHHs TPaKIAHHHOM pe3ysibTaTa
paceMoTpenusi oOpaieHus B THCBMEHHOH MM yctHOH Qopme wuam B (popme
SJICKTPOHHOI'O JJOKYMEHTA.

AHauns o0pamenuii rpaxkian, NOCTYMHBIIMX B YUpekienne

I. PykoBomutenb cHcTemMarvyeckd aHAIM3UpyeT OOPAIUEHMs TPak/iaH, cojepialmecs B
HHX TNPaKTHYCCKHE 3aMevaHus C HCJIBbI0 CBOCBPEMEHHOTO BBIABICHHS H YCTpaHEHHS
PHYHH, NOPOKIAIOIHX HAPYIICHHE TIPAB U OXPAHAEMbIX 3aKOHOM HHTEPECOB IPaX/IaH,
0000W@eT npeuloKeHUs, NMPUHUMAET MEPbl 10 CHHKEHHIO KOJIMYECTBA IKAI00,
YMEHBIIEHHIO MOBTOPHBIX 00palieHuii.
[To pesynpraTam paGoTbl ¢ oOpaleHHsIMH rpaxkaan GOPMHPYETCs OTYET MO pabore ¢
oOpalueHussMu rpa/ian ¢ pa30MBKOIi HA MHCBMEHHBIC H YCTHBIE 00pAIIeHH s, 110 BUAM 1
THIaM o0paleHuii.

(S8



